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SwissBeautyMed General Terms and Conditions 

 

 

Foreword 

 
SwissBeautyMed operates one or more websites on the Internet with the aim of arranging and booking 

specialist medical consultations or initial consultations in various medical fields, as well as supplementary, 
corresponding services, such as hospital assignments for the purpose of medical care, therapy and 

rehabilitation. 

 

This service is provided by SwissBeautyMed, Dittmar Grosse, Unterdorfstrasse 8, 3072 Ostermundigen, 

Switzerland. 

 

Please read these general terms and conditions carefully. By using our services and/or accepting these terms 

and conditions, you agree to the terms and conditions including our privacy policy. Please do not use our 

services if you do not agree to our terms and conditions including the privacy policy. 

Our services must not be abused.  

Access to our portal and its use are only permitted in accordance with these terms and conditions. 

This platform is provided by SwissBeautyMed exclusively for the personal, individual use of the Internet users.  

Any form of automated access or reading of this platform is not permitted.  

The use of auxiliary programs that enable automated access to SwissBeautyMed is not permitted. 

 

 

Definitions 

 

The "Platform" is the (mobile) website and app on which the services owned and managed by 

swissbeautymed.com are made available. 

 

The "Service" is the online booking service (including payment and payment brokerage) of some appropriately 

identified products and services that may be posted on the Platform from time to time by the Providers - and 

third party providers. 

 

"Provider" is the provider of a professional and qualified medical service (non-operative and operative surgical 

interventions) - or similar products or services, which are regularly available for booking on the platform. 

 

 

Services 

 

The SwissBeautyMed platform is available to you free of charge. 

With the help of the platform, you can view physician profiles as well as the corresponding services offered by 

all medical professionals listed in the portal, as well as other useful information. 

 

SwissBeautyMed provides you with the following services: 

Arrangement and booking of consultations, initial consultations and other services in the field of aesthetic plastic 

and reconstructive surgery. Execution exclusively by authorised medical professionals with appropriate 

specialist training and authorisation in Switzerland. 

Publication of information about doctors, practices, clinics, rehabilitation and therapy facilities of all medical 

specialties, based on the information and data provided by doctors, practices, rehabilitation and therapy centers 

for this purpose. 

Publication of information on doctors on the basis of public databases. 

Publication of medical articles by medical professionals. 
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Prices and terms of payment 

 

SwissBeautyMed offers interested Internet users the opportunity to book a consultation on the platform. The 

offer of a consultation meeting is submitted with a total price, which, if applicable, includes the statutory value 

added tax. 

 

The corresponding contract for the consultation is also concluded exclusively with the respective third party 

provider under the stated terms and conditions, even when using the booking option. 

 

The sending of the booking form via the platform by the internet user is the declaration of acceptance with 

regard to this offer and at the same time the offer of the internet user to conclude a contract for the booking of 

the described consultation. After forwarding the booking data record, the third-party provider will accept the offer 

of the Internet user by means of a separate declaration. 

 

By selecting the consultation and pressing the "Select" button, the Internet user has the option of manually 

entering his personal data. Here, the Internet user can see the preferred provider and the corresponding terms 

and conditions in the overview. The Internet user also has the possibility to enter his credit card data here. The 

credit card account will only be debited by the third party provider after the booking has been confirmed. Errors 

can be corrected on this page before submitting his contract declaration by changing the corresponding fields. A 

cancellation of the booking is possible by pressing the back button of the browser or closing the browser 

window. By clicking on the button "Book now for a fee", the client makes a binding offer to book the selected 

consultation. 

From the time of the respective booking via the platform, only a mediation contract is concluded between the 

Internet user and SwissBeautyMed, which involves the transmission of the contractual declaration of the 

Internet user to the respective provider. 

SwissBeautyMed will confirm receipt of the declaration and the conclusion of the brokerage contract to the 

Internet user by means of an automatic confirmation of receipt by e-mail. The provider will accept the offer of the 

internet user by separate declaration within 3 working days. After that, the Internet user is no longer bound by 

his contractual declaration. 

 

 

 

Cancellation and cancellation costs 

 

Any advance payment already made to SwissBeautyMed for a private consultation or advice agreed with the 

provider as shown onthe website www.swissbeautymed.com will not be reimbursed. An exception is 

cancellation for unforeseeable reasons. For this purpose, the cooper of the service must provide appropriate 

proof. A medical certificate, or official and authenticated letters from the authorities, as well as from airlines, are 

considered as proof. 

The amount already paid will be refunded to the buyer by the seller within 14 working days 

 

In case of a cancellation which is not made at least 24 hours before the agreed appointment, the following 

cancellation fees will be charged in addition to the above mentioned agency fee: 

 

◦0-30 days before agreed date of surgery 100% of the surgery deposit 

 

If the patient cancels an already changed surgery appointment at a later date, the brokerage fee, the travel 

organization fee and the surgery deposit will be forfeited, regardless of the date of cancellation 

 

 

 

Liability 

 

SwissBeautyMed acts exclusively as an intermediary between the patient and the providers named in the 

foreword and point definition, and is solely liable for services arising from the intermediary contract. 

http://www.swissbeautymed.com/
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SwissBeautyMed is not liable for all medical services, travel and accommodation, as these contracts are 

concluded exclusively with third parties. 

The information we use to perform our services is based on the information provided to us by the respective 

providers. All providers are solely responsible for keeping prices, availability and other information listed on our 

website up to date. SwissBeautyMed proceeds very carefully and conscientiously in the performance of all 

services. We cannot verify or guarantee that all information is accurate, correct and complete, nor can we be 

held responsible for any errors (including obvious errors or typographical errors), interruptions (due to temporary 

and/or partial failure, repair, update or maintenance of our website or for any other reason), inaccurate, 

misleading or untrue information or failure to provide the information. Each provider remains responsible for the 

accuracy, completeness and correctness of the (descriptive) information (including prices and availability) on 

our website. Our website does not and should not be construed as a recommendation or endorsement of the 

quality, level of service, qualification or classification (stars) of any available provider. 

Without express agreement or assurance in this regard, SwissBeautyMed hereby expressly excludes any 

liability with regard to the mediated services as well as for defects (including all consequential defects) in the 

provision of services and personal injury or property damage that the Internet user / patient may suffer in 

connection with the mediated service. 

Any possible own liability of SwissBeautyMed arising from the culpable violation of intermediary obligations 

remains unaffected by the above provisions. 

The liability of SwissBeautyMed is in any case limited to intent and gross negligence, excluding all indirect, 

consequential and incidental damages. Furthermore, SwissBeautyMed does not guarantee the success of the 

mediation, nor does it guarantee the accuracy or completeness of the information published by the providers. 

Any liability of SwissBeautyMed in connection with the content of the information is hereby excluded. 

 

 

Contract amendments 

 

SwissBeautyMed reserves the right to adjust its services and the corresponding prices if necessary. 

Furthermore, SwissBeautyMed reserves the right to adapt these GTC at any time. Only the AGB in the present 

version AGB are valid and applicable. In order for a new version of the GTC to become part of a current sales 

agent contract, it must be accepted by the patient. 

 

 

Applicable law and place of jurisdiction 

 

These General Terms and Conditions and the brokerage contract are subject to Swiss law. Exclusive place of 

jurisdiction is Bern. 

 

Severability clause 

 

Should individual provisions of this contract prove to be invalid, ineffective or unenforceable, the validity, 

effectiveness and enforceability of the remaining parts of the contract shall not be affected. The ineffective 

provision shall be deemed replaced by a provision that comes closest to the economic and legal meaning and 

purpose of the ineffective provision. 

 

 

Ostermundigen, 01.January 2020 


